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About This Document HITACHI
This guide describes how to Sign in to LinkedIn Learning and how to learn various types of content.
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2.2 Sign in with ID and Password
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3. Learning in LinkedIn Learning
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< Referencel> More details about using LinkedIn Learning ID/password ID/password
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new features and changes to the window layout. We expect to revise ID/password login will not be available on the same day.

this guide accordingly, but new features might become available
before the revision.
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1. Performing initial setup

1.1 Overview of LinkedIln Learning
1.2 Initial setup
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1.1 Overview of LinkedIn Learning HITACHI

Linkedln Learning is an online learning program available in seven languages.

One of the largest More than 17,000 courses in the Business, Creative, and Technology categories are

Feature a \C/%Le;sti%r;]sdosfu%%‘gfteesd available in seven languages. About 1,000 courses are also provided in Japanese by a

languages in the dedicated Japanese team or dubbed into Japanese. Many new courses are released every
world week.

All original videos,

Feature leaﬁ:nﬁ:esgﬁ’t and  Eyberts in various fields develop original courses, which are certified by LinkedIn. You can
courgses,qand }c/op learn globally in-demand, leading-edge skills from top instructors.

instructors

B Features of the three categories

Business You need to acquire both software and hardware skills to work at the forefront of business. The Business courses comprehensively range from leadership and
communication skills to state-of-the-art software programs and technologies, and they help develop human resources leading organizations and teams.

In the rapidly progressing field of technology, it is essential to have opportunities to get cutting-edge knowledge and information. The
Technology Technology courses relate to highly in-demand skills for participants at various levels, ranging from professionals who want to acquire the latest
technologies to beginners who aim to work in this field.

You can learn practical skills including architectural design, graphic design, video production, VFX, animation, music editing, and photography,

Creative which are critical in the creative world. The Creative category provides a wide range of learning content that is useful in both work and hobbies.
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Before You Start Setting Up LinkedIn Learning HITACHI

This guide provides standard initial setup procedures.

If you have an account on LinkedIn, a social networking service for businesses,
you may see a different screen than in the guide.

If you see a screen that differs from those shown in this guide and cannot proceed with the setup,
please contact the LinkedIn Learning Support Desk directly.

[ LinkedIn Learning Support Desk ]

If you experience any issues with LinkedIn Learning, please create a support ticket through
the LinkedIn Learning Support Desk:
https.//www.linkedin.com/help/learning/ask/lil-gen?lang=en

When submitting your inquiry:

* For “How do you access LinkedIn Learning?”, select “Through a subscription provided by your organization”.
* In the "Organization Name" field, enter the name of your company.

* Complete all required fields and submit your inquiry.

©Hitachi Academy Co., Ltd. 2026. All rights reserved.
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Before You Start Setting Up LinkedIn Learning

M earnine

We couldn't sign you in

r istance, please contact LinkedIn support.

F
Error VAILABLE_ENTERPRISE_LICENSES
Request Id: AAYVApJASGGIhLvitLImkA==

Diagnostic Info: Show Details

Contact LinkedIn support

A

This page isn't working right now

square.online redirected you too many times.

HITACHI

When accessing LinkedIn Learning, you may receive an error message
such as “We couldn't sign you in" or "This page isn’t working right now"
as shown on the left.

This error may be due to access concentration or may be related to cache
on the user's side.

Please try accessing it later, refreshing the page, or clearing your cache
and cookies

clear your cache and cookies
(https://www.linkedin.com/help/linkedin/answer/a517600/clear-your-
cache-and-cookies?lang=en-us&intendedlLocale=EN)

If the error is not resolved, please contact the LinkedIn Support Desk.

[ LinkedIn Learning Support Desk ]
https://www.linkedin.com/help/learning/ask/lil-gen?lang=en
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1.2 Initial Setup Procedure for LinkedIn Learning (1/5) HITACHI

* Please be sure to use a company PC for initial setup.
* If you delete the invitation email or the link expires, you can resend it by following the steps below.
* If you have already received an email, please start from step 4.
1. Open the LinkedIn Learning login page in your PC browser (https://www.linkedin.com/learning-login)
2. enter your company email address and click "Continue”
¢ After performing step 2, the screen may move to step 5 on the next page. In that case, please proceed to 5.
3. check the transitioned screen
4. Check your email from <messages-noreply@linkedin.com=>and click “Accept your Invite.”
*If you cannot confirm the email, please go back to the screen of 3. and click “Resend Email”

(It may take up to 24 hours to receive the email.)
*If you still do not receive the email the next day after resending it, please contact the LinkedIn Learning Support Desk.

Linked hiac jisen
M iearninG

MLearninG I
Sign In nachisrotp
Sign in using the same email address you use for We,Ve sent an email to HitaChl GFOUp adminS inVIte yOU
Linkedin.com or your organization email XXX@XXXCom Please tO activate Linkedln Learning for
check your inbox to activate your £
‘ Email ree
account.

Hitachi Group provides access to LinkedIn Learning to help you take

Click on the link to sign in instantly to your LinkedIn your career to the next level with 25K+ courses

Learning account. If you don't see the email in your inbox, _
. Accept your invite
Sign in with your library card check folders such as spam, social, or other folders. I

New to LinkedIn? Join now Your invite expires on Dec 17, 2025
. I Resend email frangais | Deutsch | B3 | espariol | 37 | portugués | italiano |
*If you have used the system in the past but have not set —

———————————— Nederlands | polski | Tirkge | #+=0{ | Bahasa Indonesia
a password, you will be taken to this screen. Start over

Hitachi Academy | LinkedIn Learning Quick Start Guide | [Confidential] Scope of Disclosure: Hitachi Group ©Hitachi Academy Co., Ltd. 2026. All rights reserved.


https://www.linkedin.com/learning-login
https://www.linkedin.com/learning-login
https://www.linkedin.com/learning-login

1.2

Initial Setup Procedure for LinkedIn Learning

.t -
.o '
Sign in to access your free LinkedIn Learning account

The fastest way to get started is to connect LinkedIn Learning to your personal
LinkedIn profile

r@: Easily access learning directly from LinkedIn.com

@’ Share your learning achievements with your network

Q

Choo'se | FCréafe é Linkedln
Learning account|

\

Create a LinkedIn Learning account

| ‘

Learn more
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(2/5)

HITACHI

5. confirm the transitioned screen and click “Create a LinkedIn Learning account”

Screen transition when selecting the blue "LinkedIn Sign In"
[ if you have a LinkedIn account ].

When you select "LinkedIn Sign In", LinkedIn Learning and your Linkedln account
will be linked.

If you wish to use LinkedIn Learning without being linked, after logging in with
your LinkedIn account after completing the initialization settings, please un-link
your LinkedIn account .

Please refer to the "If you are not retired from the company" section of
https://www.linkedin.com/help/linkedin/answer/a703810/linkedin-?lang=en for
instructions on disconnecting your LinkedIn profile from your Learning license.

[If you do not have a LinkedIn account]

When you select LinkedIn Sign In, you will be redirected to a screen to create a
LinkedlIn account. If you selected this option by mistake, please set it up again the
next day or later, or contact the [LinkedIn Learning Support Desk] for assistance.

©Hitachi Academy Co., Ltd. 2026. All rights reserved.
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1.2 Initial Setup Procedure for Linkedin Learning  (3/5)

HITACHI

6. Click on “Don’t connect my account*

7. Enter your company e-mail address and click "Send verification code".

The company e-mail address you entered in step 2 may be displayed in the e-mail address box.
In this case, click "Send verification Code".

8. check if the email with the code has been sent to the address you entered.
(Subject: [!] Confirm that you have received an email verification code for your LinkedIn Learning account. )

MiearninG

2 Create your LinkedIn Learning

Are you sure? account
! 5 = =
¢ a Verify your email address
You won't be able to engage with your peers and instructors

Yol gn LinkedIn Learning or re what vou're learning with your  1on Email
on Linkedin Learning or share what you're learning with you ‘ I ‘ Thanks for v OUr | aaaabbb@hitachi.com account!
network, —
Your code is: I 12345
Send verification code
Not sure Don’t connect my account .
Sincerely,
Linkedln Learning
Close ‘ New passwaord ‘

re? Learn more

This message was sent from an unmonitored email address.
‘ Please do not reply to this meszage. m LEAR N | N G
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1.2 Initial Setup Procedure for LinkedIn Learning (4/5) HITACHI

9. Enter your company email address and the code you received and click “Verify Code".
If you cannot confirm your email, click "Send new code" on the screen after the transition.
If you do not receive an email, click "Send new code" on the next screen.
10. enter your password on the new screen and click "Create".
*You can change your e-mail address on the *10. screen, but DO NOT make any changes. If you change the address on this
screen, the office may correct the address to the initial company address, as the account may be deleted by mistake.

MearninG MiearninG
Create your LinkedIn Learning Create your LinkedIn Learning
account account

12345
= The initial setup is complete with the creation of your LinkedIn
e | Learning account

‘ Once setup is complete, you will be redirected to the
‘ ‘ Onboarding screen.

Confirm new password ‘ Create

8-16 characters, containing 3 out of 4 of the following:

‘ MNew password

Lowercase characters, uppercase characters, digits (0-8), and
one or mere of the following symbols: @ # % % ~ & *- _+

=[N 2 =" (0
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1.2 Initial Setup Procedure for LinkedIln Learning  (5/5)

HITACHI

After the initial setup, you will be redirected to the onboarding screen

. Please make your selections according to your goals.
Learn skills to help you reach your career You can change your selections after signing in.
(Top right of the screen - Click the icon dropdown - My Career Plan)

Tell us what you’re interested in > I
TARO HITAHI
Hitachi Group
Connect to your LinkedIn profile S
My Career Plan .
Tell us your current position If you have an account for LinkedIn business social media, you can link it

optionally.
*LinkedIn and LinkedIn Learning are separate services.
If you want to link the account, click [Connect LinkedIn account].
Set a weekly goal As the account can be linked later, click [Not now] if you cannot decide.
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2. Sign in to LinkedIn Learning

2.1 Sign in with HUID Authentication
2.2 Sign in with ID and Password

2.3 If Your Account is Linked to LinkedlIn
2.4 Reset Your Password
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2.1 Sign in with HUID Authentication HITACHI

¢ If you are signing in for the first time, please refer to pages 7~10 of this manual

1. Open the LinkedIn Learning sign-in page in your browser (https://www.linkedin.com/learning-login)
2. Enter your company email address and click "Continue"

3. Click "SSO"

* |f you plan to use LinkedIn Learning from your personal device on the same day, please sign in with the ID/password
on the next page.
(If you Sign in using HUID authentication, ID/password login will not be available on the same day.)

* If the Hitachi Group Authentication Infrastructure screen is displayed, follow the screen to authenticate the user.

* If you are linking to your Linkedln account, please refer to page 15.

G MLearninG MLearninG

Sign In Welcome

Sign in using the same email address you use for xxx.xxx.xx@hitachi.com Change

Linkedin.com or your organization email
Choose an account

‘ Email ) )
Hitachi Group
= Email and Password -
o (® Recommended for Hitachi Group
Sign in with your library card = Hitachi Group >
SSO

New to LinkedIn? Join now
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2.2 Sign in with ID and Password HITACHI

% If you are signing in for the first time, please refer to pages 7~10 of this manual
1. Open the LinkedIn Learning sign-in page in your browser (https://www.linkedin.com/learning-login)

2. Enter your company email address and click "Continue"
3. Click “Email and Password" < If you are linking to your LinkedIn account, please refer to page 15.

a MLearRNING [ LearninG

Sign In Welcome

Sign in using the same email address you use for xxxxxx.xx@hitachi.com  Change

Linkedin.com or your arganization email
Choose an account

‘ Email ) ]
Hitachi Group
Email and Password -
(® Recommended for Hitachi Group
Sign in with your library card (=] Hitachi Group >
SSO

New to LinkedIn? Join now
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2.3 If Your Account is Linked to LinkedIn HITACHI

¢ If you are signing in for the first time, please refer to pages 7~10 of this manual

1. Open the LinkedIn Learning sign-in page in your browser (https://www.linkedin.com/learning-login)
2. Enter your company email address and click "Continue"

3. Enter your LinkedIn account password and click "Continue”

Sign in using the same email address you use for

Mearning
M LearninG

Sign In Linked T}

. . — . l.com Changes
Linkedin.com or your organization email g
LinkedIn Learning connects to your LinkedIn profile.

e Please enter your LinkedIn password.

Email
‘ Using LinkedIn passwords Stated
Continue
Sign in with your library card Forgolyour password

New to LinkedIn? Join now

*Linkedln and LinkedIn Learning are separate services.
If you want to unlink your LinkedlIn account, please refer to the "If you have
not retired from the company" section linked below after logging in.

< Disconnect your LinkedIn profile from your Learning license >
Disconnect your LinkedIn profile from yvour Learning license | LinkedIn Help

©Hitachi Academy Co., Ltd. 2026. All rights reserved.
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2.4 Reset Your Password (1/2) HITACHI

1. Open the Linkedln Learning sign-in page in your browser (https://www.linkedin.com/learning-login)
2. Enter your company email address and click "Continue"

3. Click “Email and Password"

4. Click “Forgot your "

5. Enter your email address and click "Send verification code"

MearninG MLearninG fLearninG
ALearninG

Slgn In Welcome Slgn in

Sign in
T . Use th il ided wh ted
Sign in using the same email address you use for oo @hitachi.com  Change se the email you provided when you created your
Linkedin.com or your organization email Use the email you provided when you created your account
Choose an account account
We'll send a verification code to the email you
‘ Email ‘ ° Email provide.
Hitachi Group .
=S| Email and Password > @hitachi.com Email ‘
@ Recommended for Hitachi Group
Password J Forgot your password? I
h Send verification code
Hitachi Grou Password
Sign in with your library card = . P -

Trouble signing in? Click here for help

Cancel

Trouble signing in? Click here for help
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2.4 Reset Your Password

(2/2)

6. Check if you have received an email with the code at the address you entered.

(Title : [']LinkedIn Learning account email verification code)

It may take a few minutes to receive

7. Enter the code you checked and click "Verify code“

% |f you can’t check your email, click "Send new code“

8. click "Continue"

HITACHI

9. Enter a new password in "New password" and "Confirm new password" and click "Continue"

[!]LinkedIn Learning account email verification code

Verify your email address

Thar /ing your com account!
Your coae |1259979 I
Sincerely,

LinkedIn Learning

n unmenitored email address. Please do

m LEARNING

oG C P
@ Microsoft on behalf of LinkedIn Learning <msonlineservi: @99~ |&
ko

17:24

flLearninG

Sign in
Use the email you provided when you created your

account

Check your email to find your verification code.

‘ .com ‘

Verification code

|

Cancel

Trouble signing in? Click here for help

fLearninG

Sign in
Use the email you provided when you created your
account

We've verified your email, continue to change your
password.

Update email

O
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Cancel

Trouble signing in? Click here for help

[LearninG

Signin
Use the email you provided when you created your
account

°New password ‘

Confirm new password ‘

Cancel

Trouble signing in? Click here for help
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3. Learning in LinkedIn Learning

How to learn LinkedIn Learning
Using LinkedIn Learning directly in the web browser
Using the LinkedIn Learning mobile app

W W W
wN -
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3.1 How to learn LinkedIn Learning HITACHI

The following two methods are available for using LinkedIn Learning content for learning.

@ Using LinkedIn Learning directly in the web browser
You get access to the LinkedIn Learning website directly in the web browser.

@ Using the LinkedIn Learning mobile app
You learn content by using the mobile app for LinkedIn Learning.

LinkedIn Learning

m Content

Learner

LEARNING  Conten

WiTH Lynda.com CONTENT
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3.2 Using LinkedIn Learning directly in the web browser (1/4) HITACHI

You can get access to the Linkedln Learning website directly in the web browser.

1. Open the LinkedIn Learning login page in your browser. (https://www.linkedin.com/learning-login)
2. Enter your company email address, and then click “Continue”.

flLearninG

Sign In

Sign in using the same email address you use for
Linkedin.com or your organization email

‘ Email

Sign in with your library card

MNew to LinkedIn? Join now
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3.2 Using LinkedIn Learning directly in the web browser (2/4)

* If you have not linked your LinkedIn account
5. Choose an authentication method

(A) For company devices Click "SSO"
If the Hitachi Group Authentication Infrastructure
window is displayed, follow the steps on screen to
perform user authentication.

(B) For private devices Click on "Email and Password".
After the screen transition, enter your password and click
"Sign in"

M LearninG

Welcome
xxxxxxxx@hitachi.com Change

Choose an account

o Hitachi Group

Email and Password -
(® Recommended for Hitachi Group

= Hitachi Group >
SSO

21 Hitachi Academy | LinkedIn Learning Quick Start Guide | [Confidential] Scope of Disclosure: Hitachi Group

HITACHI

* If you have linked your LinkedIn account
5. Enter your LinkedIn account password and click

"Continue"

M LteArRNING

Linked [T}

l.com Changes

LinkedIn Learning connects to your LinkedIn profile.

e Please enter your LinkedIn password.

‘ Using LinkedIn passwords Stated

Forgot your password

*LinkedIn and LinkedIn Learning are separate services.

If you want to unlink your LinkedIn account, please refer to the
"If you have not retired from the company" section linked
below after logging in.

< Disconnect your LinkedIn profile from your Learning license >
Disconnect your LinkedIn profile from your Learning license | LinkedIn Help

©Hitachi Academy Co., Ltd. 2026. All rights reserved.
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3.2 Using LinkedIn Learning directly in the web browser (3/4)

HITACHI

This section describes the main components of the Home window.

@ B Learning Career Hub Q e © | -
o vz ore [ o [ Q ] Search for content by keyword
| ® Home
Helloeoe
My Career . . .
start learning to achieve your career goals. [ @ ] View the account settings menu
={3 Career Paths
_— , Q 4 Leveraging constructive feedback 4+ Effective communication + Design
Y= My Career Plan [ @ ] S .
et the display language
& Jobs at Hitachi Group <Search or ask anything... ) p y g g
Library
|' My Content
In progress (48) Saved (6)
E Browse 3 ) Course Course
; \ & Presenting Technical Information with Stories \ 8 4 Tips for Writing Effective Business Emails
4 Al Coaching k 7 ot £
R — 29mSBsleft '. % © Completed 12/26/2025
Practice
Q Al Role Play

3 Hands-on Tee (e —
—~ 5 o ; . . 77X
] arms .\Q Excel Essential Training (Microsoft 365) [ —\l )

M~
P Leila Gharani ¢
Microsof ft MVP | Founder of XelPlus
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3.2 Using LinkedIn Learning directly in the web browser (4/4) HITACHI

) [ Learning Career Hub QA & O
Search Me » ENw
|| ﬁ Home
Hello eee
My Career

start learning to achieve your career goals.
={; Career Paths

v— Q 4 Leveraging constructive feedback 4 Effective communication 4+ Design
¥— My Career Plan
s N
&= Jobs at Hitachi Group ‘\-SE‘HI'(\W or ask anything... /I
Library
|. My Content
In progress (48) Saved (6)

EE Browse ) Course Course

Presenting Technical Information with Stories \ 2 4 Tips for Writing Effective Business Emails
§ Al Coaching ol V4

— 9mEsleft ‘. h @ Completed 12/26/2025
Practice
\!J Al Role Play

{} Hands-On Tech m
(<) Excel Essential Training (Microsoft 365)

c Leila Gharani
Microsoft MVP | Founder of XelPlus

= Certifications

@ Hep Grow and advance as an Office Assistant
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Home
The Home window is displayed

My Content

You can view the courses that
you have watched so far, along
with your learning history.

Browse
Search for content by category

Al Coaching

Display the chatbot screen
Answered by Al specialized in
LinkedIn learning

Help
The help page opens

©Hitachi Academy Co., Ltd. 2026. All rights reserved.



3.3 Using the LinkedIn Learning mobile app (1/3) HITACHI

The LinkedIn Learning app, for mobile devices, is available.

By using the mobile app, you can easily get access on the go. LIl

If you want to install the mobile app on a mobile
device supplied by the company, contact the
information system department of the applicable
company or division to obtain permission in advance.

H Installing the mobile app
Search the Google Play Store on your Android device or the App Store on your iOS device by
using the keyword “linkedin learning” and then install the app (available for free).

[ Android device] [iOS device]
& linkedinlearning Q 9 LinkedIn Learning

».
) . ' Online Courses to
LinkedIn Learning — ‘
; — Learn Skills
LinkedIn —
In-app purchases

Play Store @

Available on more devices v
3+
4.5% 10M+ . <>
i Rated for 4.6 16+ -
92K reviews ® Downloads 3+ 0

% % % % % n-App Controls Education Link

@ \/Ya‘téh. ‘ 9 D‘owT‘Ioad Sho
What's New >

Version 2026.0604.1020 1w ago

We update LinkedIn Learning frequently to
improve your learning experience led by more
than 800 industry experts chosen from arc more

~
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3.3 Using the LinkedIn Learning mobile app (2/3)

Launch the mobile app, and then log in to LinkedIn Learning.

1. Launch the app
2. Click “Sign in”

HITACHI

3. If a confirmation dialog is displayed, select "Continue" (screen 4 may be displayed without being

displayed)
4. Enter your company email address and click "Continue"
5. Choose an account

(A) For company devices Click "SSO"

*|f you plan to use LinkedIn Learning from your personal device on the same day, please sing in using the method (B)

*|f the Hitachi Group Authentication Infrastructure screen is displayed, follow the screen to authenticate the user.

(B) For private devices Click on "Email and Password".
After the screen transition, enter your password and click"Sign in"

Screen example
I0OS device: Version 2025.1008.1052

n MJLEARNING
“Learning” Wants to Use Slgn ln

“www.linkedin.com” to Sign In

rHis allows: the agip And webSite 1o Sign in using the same email address you
share information about you. use for Linkedin.com or your organization
Join now

— .
email
Cancel Continue

I —— .
‘ Email

Learning

25 Hitachi Academy | LinkedIn Learning Quick Start Guide | [Confidential] Scope of Disclosure: Hitachi Group

MearninG

Welcome

Xxx.Xxx.xx@hitachi.com Change

° Choose an account

Hitachi Group
Email and Password 4
© Recommended for Hitachi Group

= Hitachi Group
$s0
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3.3 Using the LinkedIn Learning mobile app (3/3)

This section describes the Home window layout in the mobile app.

Q Search for skills, subjects, or software...

Updated

Al Challenge: Vibe
Code 5 Appsin5
Days

Released on May 15, 2026

5 Day Challe

Top picks for you
—_—
Popular . Popular 2= .
T R ey
.~ 388 6]
& 2018 GALE
w M M

Course

Course

Graphic Design Fc¢
Layout and Comp

Learning Office 2024: Word,
Excel, PowerPoint, and Outlook

Content from Hitachi Group

1]

Home

Topics Coaching Daily My Learning

Mobile app home screen

[ Q | Search for content by keyword

[ﬁ]Home

The Home window is displayed

[ ] Topics

Search for content by category

[ ] Coaching

Display the chatbot screen
Answered by Al specialized in LinkedIn learning

[ @D ] Daily
View short videos for mobile apps

[ 1 My Learning
View My Library
You can view the course you are watching,
your learning history, etc.
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Reference: More details about using LinkedIn Learning

HITACHI

If you want to learn more about how to use LinkedIn Learning, watch the Linkedln Learning course “How to Use

LinkedIn Learning”

v [ How to Use LinkedIn Learning |

https://www.linkedin.com/learning/how-to-use-linkedin-learning-2025/40400807?resume=false&u=123084626

= [ Learning Career Hub

How to Use LinkedIn Learning

s=aconns ‘\-\x,/‘ The power of upskilling for career success

o2 a
Introduction to LinkedIn Learning v
v=
i  The power of upskilling for career n]
success
= :
|. . Getting Started in Linkedin Learning \/
— / Onboard to LinkedIn Learning J =
— 39s video
\/ o
Customize your LinkedIn Learning
* account settings
s : :
O Manage your LinkedIn Learning
O Customize your career plan and
= create an Al-powered learning plan
O Key resources for LinkedIn Learning
success
m text
2. Discovering Content on LinkedIn
Learning
nt on LinkedIn Learing
o Instructor
O Stay on top of trending topics and
Li earning Showcase Pages Amy Sell
Senior Program Manager at Linkedin
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inked|l}

E overview

Vs
( Q How to Use LinkedIn Learning

Q)

©

|. Notebook

Related to this course

=] Certificates - Show all

Transcript

Popular

M

2

—_

Lo . |
Me v ENw Go to Admin

R 208303 + o~

n

22 3208 active

Related courses

Course
Getting Things Done 9
Om -
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